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Abstract: Information is now a commodity that can be
accessed, serviced, or traded with minimal effort and maximum
ease. The Healthcare and Medical information news that keeps
the provider and the receiver aware and updated about the
diseases and itstherapy isno different. However, that also comes
with an issue of information overload for the humongous
volumes of research in this field, coupled with increasing
publications. As India celebrates its 75 years of I ndependence,
we targeted to understand the evolution in the information
access, consumption & utilization journey of the HCPs. A
secondary research and pan India survey with 680 Healthcare
professionals was conducted to uncover the trends and the
evolution of healthcare information access over these years.
MedShotsfigured as the top medical news aggregating platform,
followed by MedScape. Educational/CME platforms are the
preferred sources for gathering information and 64% of the
respondents spent more than 10 minutes each day reading
medical updates. 58.3% of respondents agreed that Digitalization
and sharing of information through mobile applications is
comfortable and 86.30% of survey respondents preferred content
on Clinical practice guidelines and recommendations, with
57.1% also expecting such platforms to support
clinical/therapeutic decision making. The results have
reinforced the higher level of acceptance & adaptation in the
HCPstowardsdigitalization of theinformation access. While the
medical information/news aggregating platformsremain helpful
in updating the knowledge of HCPsin clinical decision-making,
the study provides future directions to make the experience of
information access & consumption more integral to the
knowledge journey of HCPs.
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I. INTRODUCTION
A. The Journey Until Now

Medical Information and Continuing Education are

inherently linked to the shaping of Clinical knowledge of
Healthcare Providers (HCPs) and thereby promoting Public
and Patient Health. Seen through a critical lens, it also
impacts the growth and development of a country like India
where diversity and the burden of healthcare are like none
other. AsIndiais celebrating its 75th year of Independence
on the 15th of August 2022, we at Omnicuris Hedlthcare
Private Limited (Link: www.omnicuris.com) envisaged the
information journey of the HCPs to understand the pathway
of knowledge consumption & utilization over the years.

At the time of independence, there were over 7000
hospitalsin the country along with only 19 medical colleges.
Post-independence, gradually, healthcare became a priority
for the govt & policymakers. Over the decades, there have
been various schemes including National Health Mission
(NHM), National Rural Health Mission (NRHM), National
Digital Health Mission & Ayushman Bharat among others
which have played an important role in shaping the
healthcare ecosystem in India. The growth is depicted with
the enhancement in the life expectancy of the average Indian
which wasamere 32 years at the time of independence & has
reached 69.09 years in 2018. The development in medica
infrastructure has aso come hand in hand with around
70,000 hospitals & 542 medical colleges and 64 stand-alone
PG Institutesin India, housing the largest number of medical
collegesin the world.

While the development in the healthcare ecosystem has
been noticeable, an even bigger boom has happened in the
consumption of medical information & knowledge.
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The digital revolution & advancement in technology in
India has paved the way for a better reach like never before.
Be it telemedicine, teleconsulting, patient interaction,
community interaction, job search, or access to information,
everything isavailable at asingletap over mobile phonesand
HCPs are becoming an active part of thisrevolution.

On the information front, the number of Indian research
journalshasincreased to over 21,000 in past decades & India
has become the world's third largest publisher of science
articleswith apublishing count of 1.35 lakh scientific papers.
With the meteoric rise in the information available, the
journals have also becomelargely digital, facilitating instant
and on-the-go information consumption.

Besides these sources, there are a number of information
aggregate providerswho regularly access and refine medical
information in a format and channel that is easier for the
HCPs to consume information, often through emails, socia
media, and instant messenger Mobile Applications. One of
the prime reasons for this change is peer pressure and
patients also prefer sharing of information and medical
advice over such channdls, thanks to telemedicine.

B. Reasons for conducting this survey

Thisarticleisan attempt to research, analyze and provide
information on select major information providers, Globally
and in India. Inspirations have also been taken to provide
technology and attention spans of HCPs as the key driving
force for ease of culling and sharing information. With the
country also celebrating 75 years of India’s independence, it
also marks a moment for the healthcare fraternity to pause
and reflect on the tremendous i mprovements that have been
made over these years.

Over the years, advancement in modern technology has
revolutionized our world and daily lives. The usage of digital
engagement/social media is becoming an indispensable part
of billions of people’s lives worldwide and is affecting almost
every industry imaginable. There were 658.0 million internet
usersin India in January 2022. India's internet penetration
ratestood at 47.0 percent of thetotal population at the start of
2022 [1].

In the modern world, digital engagement has become
crucial for thelife sciences sector likeany other industry. The
impact of technol ogy advancement isfelt acrossall aspects of
healthcare. In medicine and healthcare, digital technology
has helped transform unsustainable healthcare systems into
sustainable ones [2]. With this, the healthcare industry is
entering an era of mgjor digital innovation, as patients seek
on-demand healthcare because of their busy schedules. The
healthcare ecosystem is increasingly joining forces with
digital services to improve patient outcomes. Disruptive
innovation is burgeoning across healthcare professionals,
and thisisagood thing [3].

Thedynamic changesin healthcare delivery and advances
in medicine over the last few decades have resulted in
increasing the demands of the headth care professionas
(HCPs) in terms of their knowledge aggregation. Similarly,
changes in sites of health care deivery, from acute care
ingtitutions to community-based healthcare settings for
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chronic care, have required adaptations in educational
venues. The current era of digitalization has done its bit by
bridging the gap between the learner-centered model and the
newer medical educational avenues [4]. Digital engagement
among HCPs across the globe has steadily increased over the
yesars.

Il. REVIEW OF LITERATURE

A. Covid 19 pandemic resulting in medical info emic

With the unprecedented outbreak of COVID-19, a major
disruption in medical education preceded, with the boom in
E-learning asaconvenient platform for medical education &
knowledge consumption [5]. Even before the commencement
of the COVID-19 pandemic, Palvia, et a. reviewed the global
status of e-learning in 2018 and predicted that the use of
technology in medical education is expected to increase in
the coming decade. And today, right from in-person lectures,
skills development, tutorials, and clinical experiences to
high-quality medical journals all have undergone a drastic
digital and technological shift [6]. E-learning has become a
pinnacle of the learning experience with the ease of distance
learning & use of online courses and materials through
electronic devices. It refersto the use of Internet technol ogies
to deliver abroad array of solutions that enhance knowledge
and performance [5]. E-learning can be used to improve the
efficacy of educational interventions, in the view of social,
scientific, and pedagogical challenges.

Mobile devices have been at the forefront of digitalization
inthemedical fraternity. They have become commonplacein
health care, leading to rapid growth in the development of
medical software and learning applications (Apps).
Numerous apps are now available to assist HCPs with many
important tasks, viz: information and time management,
communications and consulting, health record maintenance
and access, patient management and monitoring, reference
and information gathering, medical education and training,
and clinical decision-making, among others [7]. Most
importantly, mobile devices provide these at the convenience
of one’s fingertips. Today, mobile devices are loaded with
several social networking sites. Many such social mediatools
are available for HCPs, including socia networking
platforms, blogs, microblogs, wikis, media-sharing sites, and
virtual reality and gaming environments that can be used to
enhance professional networking and education, and patient
care, organizational promotion, public health programs &
patient education. The results of a survey including 4,000
physicians, conducted by a social media site (QuantiaMD)
suggested great use of social media among HCPs. It was
reported that 90% of the physicians used some form of social
mediafor personal activitieswhile professional reasonswere
stated by 65% [8].
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Though, the study reported agradual increasein the use of
social media platforms among physicians on both personal &
professional fronts.

Other studies have also supported the increasing use of
online platforms & smartphone devices among HCPs for
knowledge consumption & sharing. With the results of the
2012 Manhattan Research/Physician Channel Adoption
Study, it was concluded that HCPs are becoming increasingly
adaptive in using their mobile devices. The most popular
online activity was found to be ‘searching’ for which a
variety of digital tools are being used, such aslaptops (98%),
tablets (63%) & smartphones (56%6).

With afocus on the usage of smartphones, ‘searching’ was
again found to be the most common activity, taking up
around 48% of the average phone time while browsing the
professional apps added 38%. Asfor the average time spent,
it was reported that HCPs spend 3 hours on average per week
watching professional online videos, using their laptops,
tablets, or smartphones. Unsurprisingly, Continuing Medical
Education (CME) activities were reported to be the most
frequently viewed content (55%) [7].

With increasing technol ogical advancements, it istimefor
the healthcare organizations & medical information
aggregating providers to consider these advancements as a
mode of access & connection, as most of the HCPs are
aready using them. Studies suggest that 4 out of 5 doctors,
across all age groups, are browsing social media news feeds
with their regular practice to get updated on regular medical
news. HCP-focused strategies & tools on digital platforms
hold immensevaluefor both HCPsand healthcare companies
to build a comprehensive knowledge & communication
channel. For HCPs to prioritize the use of digital channels,
it’s important to convey their effectiveness. But, the
underlying behaviors and preferences of HCPs towards the
medical news aggregating platform for productivity
enhancement and knowledge consumption remain
ambiguous [9].

This study seeks to understand the knowledge,
preferences, and underlying behaviors of HCPs on medical
news aggregating platforms, which include the exchange of
medical information ~ with  peers, interpersonal
communication, and productivity enhancement in their daily
practice.

1. METHODOLOGY

Omnicuris Hedlthcare Pvt Ltd conducted this
cross-sectional survey during the summer of 2022, in
anticipation of completion, analysis, and submission by
August 2022, coinciding with our 75 years of Independence.

To collect data for the analysis, a questionnaire was
drafted in the form of a Google form and was shared with
health care professionals (HCPs) PAN-India via e-mail,
WhatsApp, and SMS message.

A. Questionnair e formulation

Our questionnaire comprised 10 questions to analyze the
knowledge, attitudes, and preferences of the HCPs on
medical news aggregating platforms. The sections included
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1) Specialty of practice 2) Years of practice 3) Place of
practice 4) Level of awareness of various digital medical
news aggregating platforms 5) Perception of their impact on
clinical practice 6) Any challenges perceived with any unmet
needs and scope for potential opportunitiesto enhance them.

These questions were broadly divided into two types. The
first oneisthe Likert scale type of question where the HCPs
were given aquestion followed by five optionswhich allowed
them to express their agreement or disagreement with the
stated question.

The second type of question consisted of a question
followed by four options where the HCPs had to pick the one
that was most appropriate and applicable to them along with
an option to answer on their own if they don’t align with
provided optionsto that particular question.

The responses to these questions were collected using a
real-time Google sheet.

B. Data collection

From the HCP database available with Omnicuris
Healthcare Pvt Ltd, the survey was conducted & atotal of 670
HCPs responses were received. These HCPs had a pan-India
representation. They were general practitioners (MBBS),
specialists aswell as super specialists.

IV. RESULTS

With a PAN India representation in the responses, the
survey could yield 680 responses. The qualifications of the
respondents ranged from MBBS (32.1%) to MD (9.3%). As
observed in Fig. 1, Obstetrics & Gynecology specialists &
General medicine experts had the highest representation in
the survey responses (7.4% & 7.1%, respectively).

Qualifications of the Respondents

® vBBS @ MD MD - Obstetrics & Gynaecology @ MD-General Medicine

Others (MS, DM, M.Ch, PhD, Diploma)

Fig. 1. Qualification distribution of the survey
respondents

Asdepicted in Fig. 2, the responses also covered a broad
range of years of practice with 13.8% of the respondents
having 1 year of experience while 1.9% of the respondents
had 50 years of experience. Interestingly, a significant
proportion (8.4%) of the responses came from HCPs with
around 30 years of experience.
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As shown in Fig. 3, 78.8% of the respondents reported
their place of practice to be urban, and 26.1% practiced in a
rural setup.

Years of Experience of Respondents

50 Years

40 Years

. 30 Years
8%

25 Years

20 Years

10 Years

5 Years

Fig. 2: Digtribution of the years of practice of the survey
respondents

Place of Practice of Respondents

Rural

Urban

Fig. 3: Distribution of the place of practice of the survey
respondents

The major survey findings could be categorized as
followed:

A. Status of awar eness
Asdepictedin Fig. 4, 75% of the HCPs agreeto alarge &
very large extent that there has been a transformational shift
& digitalization in the field of medical information.

Do you agree that there has been a transformational shift in the manner traditional Medical News
and Updates are now being easily available through Digital Channels?

Very less Extent

Very large Extent Less Extent

Neutral

Large Extent

Fig. 4: Approach of HCPstoward the digitalization of
the infor mation access

The HCPs were highly aware of the available
global/Indian Medical News Aggregating Platforms, with
Omnicuris-MedShots (76.8%), M edScape (62%), Docplexus
(43.5%) & Medical Dialogues (33.9%) being some of the
known Medical news/updates aggregating platforms (Fig. 5).
Theresults suggested ahigh level of awareness & acceptance
in HCPs towards the digital platforms providing medical
news/updates.
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Please select if you are aware of the following Medical News aggregating platforms

80.00%

60.00%

40.00%

% of Responses

20.00%

0.00%
MedShots
(Omnicuris)

Medical
Dialogues

MedScape Docplexus Others

Name of Platform

Fig. 5: Awar eness of different medical news aggregating
platforms

B. Information jour ney

While we could decipher the awareness & acceptance of
the HCPs towards the medical news aggregating platform,
the next step was to understand the journey of information
from the HCPs’ perspective. As observed in Table I,
Educational/CME platforms (83.7%) were reported to be the
most appropriate sourcefor gathering medical news/updates.

Tablel: Preferred sourcesfor gathering medical updates

Sr. No. Sour ce(s) Responsein %
1 Medical Representative 28.1
2 Peers 245
3 Educational/CME 83.7
platforms
4 Conferences 58.8
5 Through Google Search 46.2
6 Social Media 204

Concerning the preferred timings of accessing the medical
news aggregating platforms, 23.5% of the HCPs reported no
time boundaries while the majority (42.2%) preferred
accessing the updates during post-work hours (after 9 PM),
asshown in Fig. 6.

What time do you prefer for accessing or reading Medical News and Updates?

Before 9 AM

Between 1 PM 1o 6 PM

Between 6 PM 10 9 PM

Fig. 6: Preferred time of infor mation access
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Asshownin Tablell, 63.9% of therespondents spent more
than 10 minutes accessing the medical updates daily.

Tablell: Average time spent on accessing/r eading
M edical Updates

Sr. No. Average time spent Responsein %
1 Lessthan 5 minutes 8
2 Between 5-10 minutes 29.1
3 Morethan 10 minutes 63.9

Fig. 7 shows that 70% of the respondents agreed that the
availability of mobile applications enhances their medical
news accessing experience with its flexibility & ease of
access.

ion through easy to use

Do you agree that sharing, ing and collecting Medical i
Mobile Applications enables user interest?

Very less Extent

Very large Extent

Less Extent

Neutral

Large Extent

Fig. 7: HCP’s Approach towards mobile application

C. Clinical impact
While clinical practice guidelines, recommendations
(86.3%) & case studies (58.7%) were found to be the most
sought-after updates for the news feed, novel drug alerts &
conference alerts were the additional preferences (Fig. 8).
The observation indicated that HCPs look forward to
receiving practice shaping updates.

Which type of Medical content do you prefer to access on a daily basis?
100.00%

75.00%

50.00%

% of Responses

25.00%

4.00%

0.00%
Clinical Practice Drug Alerts (Safety Conference Alerts QOthers
Guidelines & & Clinical Trials)

Recommendations

Case studies

Content Type

Fig. 8: Preferred type of content for daily consumption &
access

The notion was supported by the observation that 75% of
the respondents believe that staying updated through the
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medical news aggregating platform has helped in their daily
practice & improved patient outcomes. However, 18.5% of
HCPs bear a neutral attitude about the practical relevance of
the news aggregating platforms (Fig. 9).

Do you think that accessing/reading information on Medical News and Updates enables you to
practice better and improve patient outcomes?

Very less Extent

Very large Extent Less Extent

Neutral

Large Extent

Fig. 9: Applicability of accessed information in daily
practice

D. Expectations & opportunities

As presented in Table I11, 57.1% of the respondents expect
that an ideal platform should be able to support them in their
day-to-day clinical practice. Multichannel availahility,
byte-sized updates & fair mix of general news updates were
other ideal attributes.

Tablelll: Ideal attributes of the best medical news &
update aggregating platform

’\Slro. Attributes Responsein %

1 Should have a fair mix of General and 266
Specialty specific news ’

2 Available in Multiple Channels (eg., 453
Mobile App, WhatsApp, Website, Email) )
Not overwhelming, but short bytes of

3 ; 32
Information
Support in Clinical/Therapeutic decison

4 : 57.1
making

5 Swift and exclusive presentation 26.2

As shown in Table IV, more than half (58.4%) of the
respondents were interested in novel modes of content
ddivery such as podcast/quick snippets & 50% believe that
ease of connectivity should be the future for the news
aggregating platforms for better information gathering,
dissemination, and consumption.
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Table 1V: Opportunitiesfor medical news & update
aggregating platform

Sr. Attributes Responsein
No. %
1 Easy comprehension of information through 58.4
novel content delivery such as Podcasts,
Quick information snippets, Advanced
smulations
2 Connecting straight with ease, theexpertsand 50.1
patients across the Globe for first-hand
information: Wallsto Bridges
3 Customization and personalization of 385
content: See, Hear, Do and Share only what
you want and not what you are expected to
know
4 Regionalization of content, including the use 19.7
of vernacular language for better connect
5 Beyond content accesshilities, including 332
Forum discussions, events & interactions

V. DISCUSSION

For the past three decades, the internet has revol utionized
our lives and digital engagement is growing and devel oping
very fast around the World. More & more
people/organizations are using digital technologies
including social media to seek and share information,
resulting in an uptrend in the penetration of social media
worldwide [10]. The healthcare sector is not lagging in the
trend. In today’s world, healthcare is also advancing with the
help of digital advancements, bringing anew revolution. The
digital interventions, largdy including social media, have
offered a connective medium to the public, patients, and
health professionals which has proven its worth in the
current pandemic times[11]. Interestingly, social media has
become a source of mainstream popularity in society,
attracting the ever-busy HCPs. With the renewed digital
experiences of the pandemic times, HCPs are al so embracing
digitalization. The utilization of digital tools & social media
has also increased in medical organizations & among
practitioners[11].

With the current study, we tried to understand the
perception of HCPs across India towards the medical news
aggregating platforms & their digitalization. Our results
indicated that most HCPs admit that there has been a
transformational shift & digitalization in thefield of medical
information. The majority of HCPs who participated in the
study have shown frequent use of medical information
aggregating platforms, showing a great adaptation to the
norm ‘Information at the Go’.

Previous studies have highlighted the key reasons driving
the utilization of digital tools by HCPs. As reported by
Sirous, P. et al, continuing medical education, knowledge
sharing, networking with the wider community, staying
connected with peers & reaching out are some of these
drivers[11]. With an increasing reach & use of smartphones
even in the remotest of geographical locations, all of these
factors are becoming increasingly accessible to the HCPs
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with the help of various digital tools & Apps. The transition
from large desktop screens to handheld tablets &
smartphones has revolutionized many fields including
medicine & healthcare [7,11]. With their ease of access &
point of care utility, the application of smartphones & tablet
devices has increased significantly around the globe, among
HCPs [7]. As fast access to information is the need of the
hour, availability of the mobile device has become a necessity
for HCPs. Our observation supported this notion as most
HCPs of this study concurred that mobile applications
enhanced their medical news accessing experience with their
flexibility & ease of access.

HCPs are becoming increasingly absorbed in health topics
discussed/shared over digital platformsincluding theclinical
trial results, latest treatment options & patient care, utilizing
both private & public digital forums[7, 11]. In thisstudy, the
highest number of HCPs admit that the regular use of
medical news aggregating platforms could be an effective
tool for gathering medical news/updates.

Contributing time on social media is described as a time-
and effort-consuming activity. Finding sufficient time to use
social media was perceived as too difficult for physicians as
they have a busy profession and barely have enough time to
spend on social media [11]. The HCPs who participated in
this study reported that the most preferred time for accessing
the updates was after 9 pm, that is during their post-work
hours. In addition, the study also revedled that most
respondents spent more than 10 minutes daily accessing
medical updates. The availability of various news
aggregating platforms as mobile apps also facilitates this
quick information access, at any time of the day.

The findings of some previous studies have also provided
an opportunity for heathcare providers professionals or
decision makers to understand the scope of digitalization &
impact of social media& other digital mediumsin healthcare
[11]. The studies have suggested that HCPs prefer digital
tools, specifically social mediafor knowledge sharing asitis
easy to join, has a user-friendly interface & functionalities &
comeswith avariety of mediaoptionsincluding text, images,
and audio-video components, making it ubiquitous & highly
accessihle [11]. On the following lines, knowing the
expectations of the HCPs from the medical news aggregating
platforms may help in ddivering the best user experience,
keeping the practical application in focus. Our study
suggested that more than half of the participating HCPs were
interested in novel content delivery options such as Podcasts,
Quick information snippets, and advanced simulations. Also,
most respondents of the study expect that an ideal platform
should be able to support them to provide better patient care
in their day-to-day clinical practice. As many healthcare
organizations are aready focusing on digital interventions,
the future of medical news aggregating platforms looks
promising with a great adaptation & acceptance from the
medical community.
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The majority of HCPs who participated in this study
believe that the future medical news aggregating platforms
hold the potential to help experts and patients across the
globe to connect with ease for better information access,
sharing & dissemination.

VI. CONCLUSION

Over the last 75 years, Healthcare Education and
Information have substantially changed in India. The
Internet has aso revolutionized Healthcare Research
Information availability, access, and ease of sharing. The
senior HCPs, with more than 40 years of experience who
started their clinical practice before the internet can reckon
with the fact that much has changed over the years. While it
can be argued that excessve fragmentation and
democratization of information may often result in the
general populace and the patients getting the wrong
information and or interpretation, it has often supported the
clinical fraternity with an ability to trandate the latest
research into shaping the therapeutic strategies for patients
and improve the clinical outcomes and their quality of life.

It's clear that the HCPs have shown interest in
Digitalization and are keeping up with the times that are
often dictated by the advances in technology. One must cater
to the personalization efforts in information curation and
ensure that the design of sharing information across various
channels supports the busy lifestyle of the overburdened
HCPs. The HCPs are also interested in novel formats such as
podcasts and the possibilities of blurring geographical
bordersto connect with Global experts. A Super Mobile App
that has everything to offer, froma CME/CPD programtothe
latest medical information, live webinars from experts, and
opportunitiesto upskill through fell owships appear to be the
way forward.

But, do we have one? or can we build one? Only the
mammoth HCPs group across the world appears to have the
secret answer requiring further systematic surveys and
research in thisevolving area.

ACKNOWLEDGMENT

The authors would like to share their gratitude to Mr.
Priyank Jain (COO) and Ms. Savitha Kuttan (CEO) from
Omnicuris Healthcare Pvt Ltd, for their support and
encouragement to conduct this survey.

Sour ce of Funding: Nil
Conflicts of Interest: Nil

REFERENCES

1. Fars D. Socia Media and Hedlth Care, Part |: Literature Review of
Social Media Use by Health Care Providers. J Med Internet Res. 2021
Apr 5;23(4):€23205. doi: 10.2196/23205. [CrossRef], [PMid], [PMCid]

2. Van Vethoven MH, Cordon C. Sustainable Adoption of Digital Health
Innovations. Perspectives From a Stakeholder Workshop. J Med Internet
Res. 2019 Mar 25;21(3):€11922. doi: 10.2196/11922. [CrossRef],
[PMid], [PMCid

3. Hermes, S, Riasanow, T., Clemons, E.K. et a. Thedigital transformation
of the healthcare industry: exploring the rise of emerging platform
ecosystems and their influence on the role of patients. Bus Res 13,
1033-1069  (2020).  https://doi.org/10.1007/s40685-020-00125-x

[CrossRef

Retrieval Number: 100.1/ijmh.A1516099122
DOI: 10.35940/ijmh.A1516.099122
Website: www.ijmh.org

11 © Copyright: All rights reserved.

International Journal of Management and Humanities (IJMH)

I SSN: 2394-0913, Volume-9 Issue-1, September 2022

4. Ruiz JG, Mintzer MJ, Leipzig RM. The impact of E-learning in medical
education. Acad Med. 2006 Mar;81(3):207-12.  doi:
10.1097/00001888-200603000-00002. [CrossRef], [PMid

5. Taher TMJ, Saadi RB, Oraibi RR, Ghazi HF, Abdul-Rasool S, TumaF.
E-Learning Satisfaction and Barriers in  Unprepared and
Resource-Limited Systems During the COVID-19 Pandemic. Cureus.
2022 May 13;14(5):e24969. doi: 10.7759/cureus.24969. [CrossRef

6. Mortagy, M., Abdelhameed, A., Sexton, P. et a. Online medical
education in Egypt during the COVID-19 pandemic: a nationwide
assessment of medical students’ usage and perceptions. BMC Med Educ
22, 218 (2022). https//doi.org/10.1186/s12909-022-03249-2
[CrossRef], [PMid], [PMCid]

7. VentolaCL. Mobile devices and apps for health care professionals. uses
and benefits. P T. 2014 May;39(5):356-64.

8. Ventola CL. Social media and health care professionals. benefits, risks,
and best practices. P T. 2014 Jul;39(7):491-520.

9. Soundergjah V, Patd V, Varathargjan L, Harling L, Normahani P,
Symons J, Barlow J, Darzi A, Ashrafian H. Are disruptive innovations
recognised in the healthcare literature? A systematic review. BMJ Innov.
2021 Jan;7(1):208-216. doi:  10.1136/bmjinnov-2020-000424.
[CrossRef], [PMid], [PMCid]

10. Poonam Gupta, Asma Khan & Amit Kumar (2022) Social media use by
patients in health care: A scoping review, Int J Healthc Manag. 15:2,
121-131, DOI: 10.1080/20479700.2020.1860563 [ CrossRef

11. Panahi S, Watson J, Partridge H. Social media and physicians: Exploring
the benefits and challenges. Hedth Informatics J. 2016

Jun;22(2):99-112. doi: 10.1177/1460458214540907. [CrossRef],
[PMid]

AUTHORSPROFILE

Dr. Shalini Gour is currently employed at
Omnicuris  Hedlthcare  Pvt. Ltd. as
Manager-Medical Writing. Educational
background with M.Sc. Biotechnology followed
by Ph.D. Biotechnology from the Central
University of Rajasthan. She has several research
publications to her name in various National &
International  journals. She was awarded
DST-INSPIRE & CSIR-UGC JRF Fellowships for Ph.D. & University Gold
Medal-M.Sc. Biotechnology.

Dr. Nikita N Burde was an ex-employee at
Omnicuris Healthcare and worked there as a
Senior Medical writer. She completed her BDS &
MDS from Govt Dental College Goa and RGUHS
Bangalore, respectively, and has also acquired a
Fellowship in LASER medicine from AALT
Singapore. Sheisalso a Certified Medical Writer.
She has 3 scientific publications in her name in
reputed national and international journals.

Devi Vinayagam is currently employed with

Omnicuris Healthcare as Senior Medical Writer.

She has done her Bachelor of Physotherapy (BPT)

at Dr. MGR Educational & Research Ingtitute

University, Chennai, and her Master’s in Clinical

? Research from CREMA, Bangalore. Her 1t nove,

Islt Love or Infatuation? was released by Become

Shakespeare Publicationsin 2018. In Oct 2020, her 2nd nove, for Children was
released.

Dr. Gramle Amol currently heading Consulting and
Solutioning at  Omnicuris Healthcare Pvt. Ltd.
Educational background with Bachelor of Medicine,
Bachelor of Surgery (MBBS) followed by Doctor of
Medicine (MD), Clinica Pharmacology and
Therapeuticsat Rajendra Institute of Medical Sciences
and Research Center and Executive Management
Degree in Business Analytics and Strategy at Indian
Ingtitute of Management, Indore. He has published research articles in various
National and International journals. He is a Life Member in ISPOR—The
Professional Society for Health Economics and Outcomes Research and was
awarded University Gold Medal- MD Pharmacology in Ranchi University.

Published By:
Blue Eyes Intelligence Engineering
and Sciences Publication (BEIESP)

Exploring Innovation


https://doi.org/10.2196/23205
https://pubmed.ncbi.nlm.nih.gov/33664014/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8056296/
https://doi.org/10.2196/11922
https://pubmed.ncbi.nlm.nih.gov/30907734/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6452285/
https://doi.org/10.1007/s40685-020-00125-x
https://doi.org/10.1007/s40685-020-00125-x
https://doi.org/10.1097/00001888-200603000-00002
https://pubmed.ncbi.nlm.nih.gov/16501260/
https://doi.org/10.7759/cureus.24969
https://doi.org/10.1186/s12909-022-03249-2
https://doi.org/10.1186/s12909-022-03249-2
https://pubmed.ncbi.nlm.nih.gov/35354406/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8966850/
https://doi.org/10.1136/bmjinnov-2020-000424
https://pubmed.ncbi.nlm.nih.gov/33489312/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7802637/
https://doi.org/10.1080/20479700.2020.1860563
https://doi.org/10.1177/1460458214540907
https://pubmed.ncbi.nlm.nih.gov/25038200/
https://doi.org/10.35940/ijmh.A1516.099122

